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reported that they are aware of public resource decisions made by duty bearers. To this end, 
local authorities need to employ mechanisms that foster citizen participation in decisions that 
affect them.  
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While section 62 of the constitution 
guarantees the right to information, the 
PRM survey reveals that access to 
information remains a challenge across the 
57 sampled districts. With regards to 
information sharing frequency, 65% of the 
districts reported that public resource 
information is never shared while 35% 
reported that public resource information 
is sometimes shared and none reported 
that it is frequently shared.  
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Access to information promotes good public resource governance through improved 
transparency and accountability as it also allows citizens to monitor and influence how public 
resources should be used.  However, across the 57 sampled districts access to information 
has received a poor rating across all variables. In one central source access to information 
was rated poor in 80% of the districts; information legibility/clearly displayed and printed 
community information rated poor in 70% districts; free access to technology, computers and 
the internet in public places was rated poorly in 88% districts and access to community 
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while quantitative helped in eliminating bias so as to infuse research reliability, dependability 
and trustworthiness. Human Interest Stories (HIS) were used to reinforce study findings. Thus 
57 districts were sampled and used as illustrative case studies. The research catchment area 
is presented in Fig 1 below.  
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Source: ZIMCODD 
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The abuse of public resources by the government continues to undermine the operation of 
public organisations (local authorities and state enterprises) across the country.  In December, 
ZANU PF is said to have given a directive to ZUPCO to avail its buses for the memorial 
service of the late Minister Sibusiso Moyo in Mberengwa. This is not the first time ZANU PF 
has been accused of diverting ZUPCO buses for partisan programs and projects. In 2014, 
almost all ZUPCO buses were branded “munhuwese kuna amai” which means that everyone 
should support Grace Mugabe`s political aspirations. This was at a time when she was at war 
heads with the then Vice President Joyce Mujuru. Thus patronage-resource management 
remains a conduit pipe of resource mismanagement and inefficiency in state institutions. The 
ZUPCO buses are meant to provide cheap and alternative transport for citizens and their 
abuse and route deviation exposes the masses to exorbitant prices that perpetuates 
inequalities.  
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The survey revealed that distribution 
of the benefits of public resources at 
community level is worrisome. The 
majority i.e., in 80% of the districts’ 
respondents reported that public 
resources are not equitably 
distributed while only 20% districts 
reported that benefits of public 
resources are to a lesser extent 
equitably distributed. 
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!Source: Data Complied By ZIMCODD 
The level of citizen involvement and participation in economic governance illustrates the level 
of transparency and accountability in PRM at community and national level. Figure 3 above 
shows the percentage of districts where citizens are sometimes consulted on decisions to do 
with public resources against districts which are and  not consulted when authorities decide 
on public resource use. Majority of the districts (60%) reported that they are not consulted 
while a significant proportion (30%) are sometimes consulted and only in 10% districts where 
citizens are consulted in PRM decisions. The majority (52%) of the 57 districts are not 
informed about public resource decisions and 33% are sometimes made aware while only 15% 
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reported that they are aware of public resource decisions made by duty bearers. To this end, 
local authorities need to employ mechanisms that foster citizen participation in decisions that 
affect them.  
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While section 62 of the constitution 
guarantees the right to information, the 
PRM survey reveals that access to 
information remains a challenge across the 
57 sampled districts. With regards to 
information sharing frequency, 65% of the 
districts reported that public resource 
information is never shared while 35% 
reported that public resource information 
is sometimes shared and none reported 
that it is frequently shared.  
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Access to information promotes good public resource governance through improved 
transparency and accountability as it also allows citizens to monitor and influence how public 
resources should be used.  However, across the 57 sampled districts access to information 
has received a poor rating across all variables. In one central source access to information 
was rated poor in 80% of the districts; information legibility/clearly displayed and printed 
community information rated poor in 70% districts; free access to technology, computers and 
the internet in public places was rated poorly in 88% districts and access to community 
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reported that they are aware of public resource decisions made by duty bearers. To this end, 
local authorities need to employ mechanisms that foster citizen participation in decisions that 
affect them.  
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While section 62 of the constitution 
guarantees the right to information, the 
PRM survey reveals that access to 
information remains a challenge across the 
57 sampled districts. With regards to 
information sharing frequency, 65% of the 
districts reported that public resource 
information is never shared while 35% 
reported that public resource information 
is sometimes shared and none reported 
that it is frequently shared.  
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Access to information promotes good public resource governance through improved 
transparency and accountability as it also allows citizens to monitor and influence how public 
resources should be used.  However, across the 57 sampled districts access to information 
has received a poor rating across all variables. In one central source access to information 
was rated poor in 80% of the districts; information legibility/clearly displayed and printed 
community information rated poor in 70% districts; free access to technology, computers and 
the internet in public places was rated poorly in 88% districts and access to community 
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information that is delivered in person to people who may have difficulty in leaving their home 
was rated poor in 89% districts. Community information that is translated in different 
languages was rated poor in 79% districts while access to information on public resources 
such as minerals and wildlife was rated poor in 80% of the districts. The foregoing is illustrative 
of the lack of transparency and accountability as citizens are deliberately not informed on how 
local authorities are raising, allocating and spending public resources. 

!"C!?'/)-5$@,02'15,0$B55,00$/D$<,;2E1(4>-5$F12'40$$
!"#$L&$3..177$(9$=)8<".$>179)4.17$8+$6109#4-?/".$#49)?7$

!
'9)4.1&$6-(-$,90?<"1*$@+$ABC,D66$
Access to public resources by persons with disabilities has continued to receive the worst 
rating with 95% of the districts rating it poorly as compared to the elderly and women groups 
in which 60% and 40% of the districts respectively rated access to public resources as poor. 
Access to public resources by the youth received a better rating across the sampled districts 
wherein 40% rated it poorly while 35% rated it fairly and 15% of the districts rating it good 
and another 10% rating it very good. This SitRep continues to call for equitable distribution 
of public resources to ensure access by all especially vulnerable groups such as people with 
disabilities. 
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information that is delivered in person to people who may have difficulty in leaving their home 
was rated poor in 89% districts. Community information that is translated in different 
languages was rated poor in 79% districts while access to information on public resources 
such as minerals and wildlife was rated poor in 80% of the districts. The foregoing is illustrative 
of the lack of transparency and accountability as citizens are deliberately not informed on how 
local authorities are raising, allocating and spending public resources. 
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Access to public resources by persons with disabilities has continued to receive the worst 
rating with 95% of the districts rating it poorly as compared to the elderly and women groups 
in which 60% and 40% of the districts respectively rated access to public resources as poor. 
Access to public resources by the youth received a better rating across the sampled districts 
wherein 40% rated it poorly while 35% rated it fairly and 15% of the districts rating it good 
and another 10% rating it very good. This SitRep continues to call for equitable distribution 
of public resources to ensure access by all especially vulnerable groups such as people with 
disabilities. 
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recorded 47% and 63% of the sampled districts noted that the vaccination program was 
effective.  Fig 8 below presents the findings of the survey: 
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the Mines and Minerals Act it would be expedient in fastening the fragmented fiscal mining 
regimes and generate approximately US$18 billion annually as she has diverse mineral base. A 
myriad of dynamics intersects to impede upon optimum efficiency in the Zimbabwean mining 
sector and these include but are not limited to IIFs, tax competition and race to bottom, 
geopolitics, G7 minimum global tax of 15%, mineral leakages, state capture, economies of 
affection as well as the failure to harness the potency of Artisanal and Small-Scale Miners 
(ASSM).  

This is also supported by the findings from the December survey findings which are presented 
in Fig 9 below.  
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The findings from the survey show that only 36% of local communities are included in natural 
resource governance within their jurisdiction, while 88% noted that there is mineral smuggling, 
there is only 30% disclosure of revenue and mineral quantity and government`s capacity to 
fulfil the US$ 12 billion mining vision was rated 51%.  

Furthermore, the Zimbabwean extractive industry has been gravely affected by IFF owing it 
to a myriad of factors which are all sustained by conflicting and fragmented mining fiscal 
regimes.  According to the Minister of Home Affairs, Hon Kazembe, Zimbabwe is losing 
US$100 million dollars each month through gold smuggling. Annually, this figure adds up to 
US$ 1.2 billion, a figure more or less equal to Zimbabwe`s total gold export earnings; US$964 
million and US$1.3 billion in 2019 and 2018 respectively. The fight against IFFs and resource 
leakages in Zimbabwe is further aggravated by the fact that it is alleged that a total of 1.5 
million Artisanal and Small-Scale Miners are unregistered and this then makes it impossible to 
rely on official gold deliveries to Fidelity Printers and Refiners as there are other illegal 
corridors that are taking gold outside the country. This can be evidenced by the fact that 
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Source: Data Complied By ZIMCODD 

The survey found that only 15% of the districts sampled have quality home health care 
providers with 40% being average while nearly half of them (45%) had a poor rating. This is 
largely attributed to the fact that the majority of citizens are failing to afford health care 
services given the paltry salaries they are earning in unstable Zimbabwe dollar and the 
subsequent spike in the cost of living. In support of this, the survey established that 84% of 
the respondents from 57 districts sampled cannot afford home health care services. 
Zimbabwean health care system has largely dollarized as punitive prices are charged for those 
paying in local currency. Given the price of the greenback in the parallel market of ZW$200 
against an average salary of ZW$30,000 say for a public servant, visiting a health care facility 
for medical attention becomes a luxury.  About 55% of the respondents reported that health 
care options were limited with only 9% being satisfied by options available. Given that 
Zimbabwe has 16 official languages, language diversity for both public and private health care 
professionals is critical. The survey results show half of the districts have fairly language-
diverse health carers and 27% have highly diverse health carers. 

J"6$$ L'()-.D$23$K,().>$7(1,$M(5-)-.-,0$
The increase of public health care spending to 14.9% for the 2022 fiscal year is a commendable 
step by the government as it is only 0.1% short of the Abuja Declaration. This declaration 
states that 15% of budget votes should be earmarked for the health sector. However, the 
health sector has been neglected by the government for a long time leaving it highly dependent 
on donor funding. The annual national health sector budgets were largely consumed by 
recurrent expenditures like wages and salaries with little for capital spending such as the 
construction of new or renovations and maintenance of existing health care facilities in 
Zimbabwe.  
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Source: Primary data compiled by ZIMCODD 

The December 2021 survey shows that the quality of public parks continues to deteriorate. 
78% of the districts ranked public parks as poor, a 6% jump from November 2021. Also, 88% 
of benches in public areas are poor while only 10% of districts are enjoying shopping center 
convenience. This can largely be attributed to the rains that have increased in December. The 
following human-interest story shows refuse collection failure and neglected recreational 
facilities in public spaces in Mutare. 

Case: Council neglects refuse collection  

The Mutare City Council has adopted a habit of not collecting refuse in ward 17 in Hobhouse leaving 
the citizens with no choice but to dump their garbage wherever they see fit. This however is a threat 
to people's health especially in this rainy season where most places have become breeding places for 
mosquitoes.  
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Source: Data Complied By ZIMCODD 

To buttress the foregoing, the survey found that 70% of health care facilities in Zimbabwe are 
in a poor state. In addition to paltry salaries for public health professionals, poor facilities 
demoralize the workforce thus further affecting service delivery. Providing employees with 
needed resources is a key motivational tool. As such, high labour turnover being witnessed in 
public health institutions can also be attributed to poor facilities. 
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Source: Data Complied By ZIMCODD 

The survey also found that 55% of the districts have poor maternal health service with only 
35% having a fair service delivery. This is a challenge mainly for rural areas where access to 
clinics is limited. In cases where clinics are available, they will be understaffed and with 
obsolete medical equipment. The situation is also dire for the elderly as 67% of the districts 
have reported poor services. In Zimbabwe, elderly people are not required to pay user fees 
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Source: Data Complied By ZIMCODD 

To buttress the foregoing, the survey found that 70% of health care facilities in Zimbabwe are 
in a poor state. In addition to paltry salaries for public health professionals, poor facilities 
demoralize the workforce thus further affecting service delivery. Providing employees with 
needed resources is a key motivational tool. As such, high labour turnover being witnessed in 
public health institutions can also be attributed to poor facilities. 
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Source: Data Complied By ZIMCODD 

The survey also found that 55% of the districts have poor maternal health service with only 
35% having a fair service delivery. This is a challenge mainly for rural areas where access to 
clinics is limited. In cases where clinics are available, they will be understaffed and with 
obsolete medical equipment. The situation is also dire for the elderly as 67% of the districts 
have reported poor services. In Zimbabwe, elderly people are not required to pay user fees 
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make arrangements to ensure women have access to antenatal care, maternity and skilled medical 
care. Maternity healthcare is important healthcare. 

Case : Poor health care infrastructure in Goromonzi  

Health care delivery in Ward 11 has deteriorated as shown by the state of the mortuary facility at 
Chikwaka hospital. This facility was built under the �nancial support of an international donor 
organization around the 1990s. The mortuary does not have a functional cold storeroom. The hospital 
has signi�cantly faced insurmountable growth in its services catchment area. The responsible 
authorities Goromonzi Rural District Council (GRDC) planning department have failed to upgrade the 
mortuary facility to be of a sizeable structure, standard requirements totally with the peri-urban in�ux.  

Fig: Mortuary at Chikwaka hospital  

 

Also, the mother’s shelter at Chikwaka rural hospital needs refurbishment in line with Ministry of 
Health standards for operating procedures. The population of Goromonzi continues to grow 
unsustainably. According to ZIMSTAT , the Goromonzi population was around 227,000 in 2015 but  
because of the illegal selling of communal land, it has now almost doubled reaching 400,000. The 
mother’s shelter in Goromonzi is a good sign calling for responsible authorities to build modern 
facilities.  
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6.3 Access to Safe Sanitation and Social Amenities
Safe sanitation and social amenities are very essential to maintain the health of a population. 
For instance, in 2018, the country witnessed a deadly outbreak of cholera mostly in 
high-density suburbs of Harare due to frequent bursts of sewer pipes. This leads to 
contamination of drinking water sources. As such, safe sanitation should be given to every 
citizen.

� � � �� � ��� � � � � � � � � � �� � � �� � � � � � � � � � � � � � �

The failure to collect refuse by authorities is resulting in garbage dumps around residential 
areas leading to an outbreak of diseases like typhoid. It is appalling to realize that the survey 
found that 55% of districts surveyed have an irregular (poor) refuse collection, a danger to 
human life. Also, 70% of the districts have inaccessible (poor) public toilets. Also explaining 
the rise in illegal structures and squatter camps across major cities in the survey �nding that 
85% of districts are experiencing una�ordable housing. Since 2018, the government has been 
promising to construct housing units for the people but the housing inequality continues to 
widen. The country is facing a housing backlog of above 2 million units
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Fig:!Chikwaka Mother’s Shelter facility in Ward 11, Goromonzi 
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Safe sanitation and social amenities are very essential to maintain the health of a population. 
For instance, in 2018, the country witnessed a deadly outbreak of cholera mostly in high-
density suburbs of Harare due to frequent bursts of sewer pipes. This leads to contamination 
of drinking water sources. As such, safe sanitation should be given to every citizen. 
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Source: Data Complied By ZIMCODD 

The failure to collect refuse by authorities is resulting in garbage dumps around residential 
areas leading to an outbreak of diseases like typhoid. It is appalling to realize that the survey 
found that 55% of districts surveyed have an irregular (poor) refuse collection, a danger to 
human life. Also, 70% of the districts have inaccessible (poor) public toilets. Also explaining 
the rise in illegal structures and squatter camps across major cities in the survey finding that 
85% of districts are experiencing unaffordable housing. Since 2018, the government has been 
promising to construct housing units for the people but the housing inequality continues to 
widen. The country is facing a housing backlog of above 2 million units. 
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Fig:!Chikwaka Mother’s Shelter facility in Ward 11, Goromonzi 
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Safe sanitation and social amenities are very essential to maintain the health of a population. 
For instance, in 2018, the country witnessed a deadly outbreak of cholera mostly in high-
density suburbs of Harare due to frequent bursts of sewer pipes. This leads to contamination 
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areas leading to an outbreak of diseases like typhoid. It is appalling to realize that the survey 
found that 55% of districts surveyed have an irregular (poor) refuse collection, a danger to 
human life. Also, 70% of the districts have inaccessible (poor) public toilets. Also explaining 
the rise in illegal structures and squatter camps across major cities in the survey finding that 
85% of districts are experiencing unaffordable housing. Since 2018, the government has been 
promising to construct housing units for the people but the housing inequality continues to 
widen. The country is facing a housing backlog of above 2 million units. 
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Source: Primary data compiled by ZIMCODD 

The December 2021 survey shows that the quality of public parks continues to deteriorate. 
78% of the districts ranked public parks as poor, a 6% jump from November 2021. Also, 88% 
of benches in public areas are poor while only 10% of districts are enjoying shopping center 
convenience. This can largely be attributed to the rains that have increased in December. The 
following human-interest story shows refuse collection failure and neglected recreational 
facilities in public spaces in Mutare. 

Case: Council neglects refuse collection  

The Mutare City Council has adopted a habit of not collecting refuse in ward 17 in Hobhouse leaving 
the citizens with no choice but to dump their garbage wherever they see fit. This however is a threat 
to people's health especially in this rainy season where most places have become breeding places for 
mosquitoes.  
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Source: Primary data compiled by ZIMCODD 

The December 2021 survey shows that the quality of public parks continues to deteriorate. 
78% of the districts ranked public parks as poor, a 6% jump from November 2021. Also, 88% 
of benches in public areas are poor while only 10% of districts are enjoying shopping center 
convenience. This can largely be attributed to the rains that have increased in December. The 
following human-interest story shows refuse collection failure and neglected recreational 
facilities in public spaces in Mutare. 

Case: Council neglects refuse collection  

The Mutare City Council has adopted a habit of not collecting refuse in ward 17 in Hobhouse leaving 
the citizens with no choice but to dump their garbage wherever they see fit. This however is a threat 
to people's health especially in this rainy season where most places have become breeding places for 
mosquitoes.  
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Early 2019, the Mayor of Mutare, his Worship Blessing Tandi declared to the Mutare community 
that by December 2019, residents of Dangamvura and Fern Valley will have tap water, some for the 
first time in more than twenty years. The Council was poised to put to rest the Dangamvura water 
project through the completion of the long-standing Dangamvura pipeline. The figure below shows an 
incomplete water tank. 

Three years down the line, Dangamvura residents have not yet received the promised water despite 
the Council undertaking to finish the water augmentation process in 2020 which was later moved to 
2021 as Council blamed their failure to compete the project on COVID-19 and related measures that 
came along as a result. However, now the Council is promising that during the first quarter of 2022, 
the project will be complete. This is expected to result in Dangamvura and Fern Valley residents 
receiving water 24 hours a day. 

J"!$ @2(+$I,.=21P0$-*$Q25()$72;;'*-.-,0$
The roads in local communities are dilapidated due to long overdue maintenance schedules. 
Many roads are yet to receive a single maintenance schedule since they were constructed 
pre-2000. As such these roads are characterized by large potholes. Most rural areas are not 
road-linked and people are walking long distances to access a road. The rural economy is 
largely agrarian hence poor roads are affecting farmers thus deepening poverty and poverty 
prevalence. They are paying high transportation costs while losing more than a quarter of 
their perishable produce like tomatoes due to rotting.   
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Source: Primary data compiled by ZIMCODD 

The December 2021 survey shows that the quality of public parks continues to deteriorate. 
78% of the districts ranked public parks as poor, a 6% jump from November 2021. Also, 88% 
of benches in public areas are poor while only 10% of districts are enjoying shopping center 
convenience. This can largely be attributed to the rains that have increased in December. The 
following human-interest story shows refuse collection failure and neglected recreational 
facilities in public spaces in Mutare. 

Case: Council neglects refuse collection  

The Mutare City Council has adopted a habit of not collecting refuse in ward 17 in Hobhouse leaving 
the citizens with no choice but to dump their garbage wherever they see fit. This however is a threat 
to people's health especially in this rainy season where most places have become breeding places for 
mosquitoes.  
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Source: Primary data compiled by ZIMCODD 

The December 2021 survey shows that the quality of public parks continues to deteriorate. 
78% of the districts ranked public parks as poor, a 6% jump from November 2021. Also, 88% 
of benches in public areas are poor while only 10% of districts are enjoying shopping center 
convenience. This can largely be attributed to the rains that have increased in December. The 
following human-interest story shows refuse collection failure and neglected recreational 
facilities in public spaces in Mutare. 

Case: Council neglects refuse collection  

The Mutare City Council has adopted a habit of not collecting refuse in ward 17 in Hobhouse leaving 
the citizens with no choice but to dump their garbage wherever they see fit. This however is a threat 
to people's health especially in this rainy season where most places have become breeding places for 
mosquitoes.  
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The city council last collected refuse during the first week of December and went missing in action 
through January. This means that a one-month period has elapsed since garbage has been collected. 
Not to mention are the unexplained water shortages during the month while water bills continue to 
rise. The community approached the councillor about the issue  with promises to take this further but 
nothing has been done to date.  Above is a picture of garbage that has been dumped on the roads. 
Mutare residents hope that the council will take action as soon as possible. 

Case: Public Recreational Facilities Neglected in Mutare 

Mutare City Council has gone under fire by residents for neglecting recreational facilities in Mutare. 
Chief among the neglected recreational facilities is Sakubva swimming pools. For ages, all those who 
wanted to train to swim would visit these pools.  Recreational facilities are very important for sporting 
activities and to help communities to relax and do exercises.  

 

Recreational facilities should be guarded jealously so that the current and future generations will be 
able to use them efficiently. Mutare City Council also came under fire for not sparing recreational 
facilities stands in every residential area around Mutare by being greedy for money. Dangamvura, 
Gimboki, Sakubva, Chikanga and other residential areas were supposed to have recreational facilities 
that would cater for the residents. The local authorities are capitalizing on the rising demand for 
residential stands and sacrificing space reserved for children’s recreational facilities in urban areas 
thereby violating the rights of children. When developing new housing suburbs, most local authorities 
no longer reserve land for child recreational centers and this is worrying.  

J"C$ O(.,1$N'44)D$
Access to safe, clean and portable water remains a challenge for many Zimbabweans in rural 
and urban areas alike. Just like sanitation, a lack of clean water is hazardous to health as it 
leads to an outbreak of medieval diseases such as typhoid. 
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The newly constructed road has eased traffic to and from town from all residential areas and the 
CBD. The project was also extended to residential areas as shown in the figure above. At the time of 
writing, several roads have been tarred. The rehabilitation of the roads is also helping to beautify 
Marondera, which hopes to be conferred the City Status in the short term. More so, roads are the 
arteries through which the economy pulses. By linking producers to markets, workers to jobs, students 
to school, and the sick to hospitals, roads are vital to any development agenda.  

J"J$ ?'/)-5$R1(*0421.(.-2*$
The public transportation sector is under pressure. The government granted a state 
monopoly to ZUPCO by declaring it as the sole provider of transport on local routes under 
the guise of fighting the COVID-19 pandemic. The parastatal is now overwhelmed by 
passenger traffic against its small bus fleet. 
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Source: Primary Data Compiled by ZIMCODD 

The survey found that 74% of districts surveyed irregularly access clean and safe portable 
water with only 21% having fair access while 5% are not accessing it at all. City councils of 
large cities like Harare and Bulawayo are struggling to provide clean running tap water as the 
population has exceeded the carrying capacity of existing water infrastructure. People are 
going for weeks without receiving water. In the rural areas, locals are walking long distances 
to access a borehole, a challenge for the poor people without scotch-carts. The situation is 
however gradually improving thanks to increased humanitarian support from Zimbabwe’s 
development partners. 

Case: 3 Years later, no water in Dangamvura. #HowFar? 

'$#

S@#
&#

!+%;&';&D'9;>%'E;#%8'95BB+6

9+D567=6B ;==+D567=6B ()/4F/4F66

� � � �� � �� � � � � � � � � � � � �� � �� � � � � ��� � � � �� � � �� � � � � � � � �� � � � �

� � � � � � ��� � �� � � � �� � � � �� � � � � � � � �� � �
 	� � � � �

� � � � � � � � � � � � � � � 
 � � � � � �   � ¨ � � � � 
 �� � � � � � � � � � � � � � � 
 � � � � � � � �� � �� � � � � � � � � � �� � � � � � 
 � � � � � � � � � � � � �� �
� � � � � � � �� � � � � �� � � � ¨ � � � � �� � � � � � � � � � � � � � � � � � �� � � ¨ � � � � � � � � � � � � � � � �� � � � � � � � � � � � �� � � � � � � � � � � � �� � � � �
�� � � � �� � � �� � �� �	 � �� � � � � � �� � 
 �¢ � �� � � � � �� � � �� � � � � � � �� � �� � �� � � � �
 � �� �� � � �� � � � �� � �� � � �� � � � � �� � �� � � �
� � � � �� � �� � � � � � � � � � � � 
 � 
 � � � � � � � � � � �� � � � � � � � � � � � � � � � � �� � �� � � � � � � � � �� � � � � � � � � � � � � �� � � � � �� � � � � �
� � �� � ��� � �� � � 	 � �� �� � � � � �� � � � �� �� � �� � � � ��� � �� � � �� � � � � �� � � � � �� �� � � �� �� � � �� � �	 �� � ��� � � �
 �� � � � � � � �
� � � � � � � � � � � � � � � � � � �� �� � � � � � � �� � � � � � � � � � � � � � � � � � � � � � �� �� �� � � � � � � � � � � � �� � � � � ��� � � � � � � � � � �� � � � � �
� � � � � � � � � � � 
 � � � �� � �� � � � � �� � � � � � � 	 � � � � � �� � � � � � � 
 � � � � � � �� � � �� � � � � � � � � � � � � � � � � �� � � � � � ©� �

 � � � �� � � � � � �� � � � � � � � �

� � � � � �� ��� � � � �� � � � � � �� � �	 � � � � �� � �� � �  � � � � � � � �� � � 	 � � � �

Page 20 | 28 Page 21 | 28

� � � � � �  � � ¡ �� � � � � � � � � � � � � � � � � � � � �� � � � � � � � � � � � �   � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
� � � � � � � � � �� � � � �� � �� � � � � � � � � � � ¡ ��� � � � � � � � � �� � �� � � � � � � � � � �� � � �� � � � �¨ � � � � � �� � � � �� � � � �
� � � �� � � � � �� � � � � � � � � � � � � �� � � � � � �� � � � � �� � � � � � � � � � � � � � � � � � � � � � �� � � � �� � � � � � � �� � � �� � � � � � � � � �
� � � �� � �� � � � �� � � �� � � � � � � � � � �� � � � � �� � � �� � � �� � � � � � � �� � � �� � � � � � � � � � �� � �� � � �� � � � �� � � � � �� � �
� � � � � � � � � � �� � � � � � � � ��� � � �� � � � � �� � � � � �� � � � � �� � �� � � � � � � � � � �� � � � � �� � � � �



����������������������������
�������������������
��������	�	�

!
!

! " # $ %((%'%()%

!

Early 2019, the Mayor of Mutare, his Worship Blessing Tandi declared to the Mutare community 
that by December 2019, residents of Dangamvura and Fern Valley will have tap water, some for the 
first time in more than twenty years. The Council was poised to put to rest the Dangamvura water 
project through the completion of the long-standing Dangamvura pipeline. The figure below shows an 
incomplete water tank. 

Three years down the line, Dangamvura residents have not yet received the promised water despite 
the Council undertaking to finish the water augmentation process in 2020 which was later moved to 
2021 as Council blamed their failure to compete the project on COVID-19 and related measures that 
came along as a result. However, now the Council is promising that during the first quarter of 2022, 
the project will be complete. This is expected to result in Dangamvura and Fern Valley residents 
receiving water 24 hours a day. 

J"!$ @2(+$I,.=21P0$-*$Q25()$72;;'*-.-,0$
The roads in local communities are dilapidated due to long overdue maintenance schedules. 
Many roads are yet to receive a single maintenance schedule since they were constructed 
pre-2000. As such these roads are characterized by large potholes. Most rural areas are not 
road-linked and people are walking long distances to access a road. The rural economy is 
largely agrarian hence poor roads are affecting farmers thus deepening poverty and poverty 
prevalence. They are paying high transportation costs while losing more than a quarter of 
their perishable produce like tomatoes due to rotting.   
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6.5 Road Networks in Local Communities
The roads in local communities are dilapidated due to long overdue maintenance schedules. 
Many roads are yet to receive a single maintenance schedule since they were constructed 
pre-2000. As such these roads are characterized by large potholes. Most rural areas are not 
road-linked and people are walking long distances to access a road. The rural economy is 
largely agrarian hence poor roads are a�ecting farmers thus deepening poverty and poverty 
prevalence. They are paying high transportation costs while losing more than a quarter of 
their perishable produce like tomatoes due to rotting���
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Source: Primary data compiled by ZIMCODD 

The survey findings show that 80% of roads have a poor audio and visual pedestrian crossing, 
an inequality largely to the people with disabilities. About 55% of local roads have unreadable 
(poor) traffic lights – one of the major causes of road accidents globally. The streets are poorly 
lit (85%) due to lack of repairs by authorities as well as vandalism by ill-minded part of the 
public.  

However, the government is gradually undertaking road rehabilitation across the country 
under the Emergency Road Rehabilitation Programme 2 (ERRP2). The story below highlights 
the success of the program. 

Case: Road rehabilitation in Marondera Municipality 

The road project is co-financed by the central government under Phase 2 of the Emergency Road 
Rehabilitation Programme (ERRP) under which the government budgeted $33.6 billion. For a long 
time, the people of Marondera have been lamenting about dilapidated roads that are hazardous to 
human life.  As this program roars into life the council has so far managed to work on the stretches 
between Ruzawi road connecting to Cherutombo and along first Street to Paradise Park among many 
other major roads within and outside the Central Business District.  
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Source: Primary data compiled by ZIMCODD 

The survey findings show that 80% of roads have a poor audio and visual pedestrian crossing, 
an inequality largely to the people with disabilities. About 55% of local roads have unreadable 
(poor) traffic lights – one of the major causes of road accidents globally. The streets are poorly 
lit (85%) due to lack of repairs by authorities as well as vandalism by ill-minded part of the 
public.  

However, the government is gradually undertaking road rehabilitation across the country 
under the Emergency Road Rehabilitation Programme 2 (ERRP2). The story below highlights 
the success of the program. 

Case: Road rehabilitation in Marondera Municipality 

The road project is co-financed by the central government under Phase 2 of the Emergency Road 
Rehabilitation Programme (ERRP) under which the government budgeted $33.6 billion. For a long 
time, the people of Marondera have been lamenting about dilapidated roads that are hazardous to 
human life.  As this program roars into life the council has so far managed to work on the stretches 
between Ruzawi road connecting to Cherutombo and along first Street to Paradise Park among many 
other major roads within and outside the Central Business District.  
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The survey �ndings show that 80% of roads have a poor audio and visual pedestrian crossing, an 
inequality largely to the people with disabilities. About 55% of local roads have unreadable (poor) 
tra�c lights – one of the major causes of road accidents globally. The streets are poorly lit (85%) 
due to lack of repairs by authorities as well as vandalism by ill-minded part of the public.  However, 
the government is gradually undertaking road rehabilitation across the country under the 
Emergency Road Rehabilitation Programme 2 (ERRP2). The story below highlights the success of 
the program.

� � � � � �� � � � �� � � � � � � � � � � � � � �� � �� � � � � � � � � �� � � � � � � � � � � �
� � � � � � � � � � � � �� � � � � � � � � �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �  � � � � � � � � � � � � � � � � � �
� � � � �� � � � � � � � � � � � � � � � � � � � � � � � � ¥� � � � ¦� � � � � � �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �� � � � � � � � � ��
� � � �� � � � � � � � �� � �� � � � �� � � � � � �� � �� � � � � � � � � �� � � � �� � � � � � � � � � � � � � �� � � � � �� � � � � � � � � � � � � � � � � � � � � � �
� � � �� � ¤ � � � � � � �� � �� � � � � �� � � � ��� � �� � � � �� � � � � � � �� � � � � �� � � � �� � � � �� � � �� � � � � � � �� � � �� � �� � � �� � � � � � � �� � �
� � � � �� � � � � � �� � � � � � � � � �� � � � � � � �� � ¤ � � � � � � � � �� � � � � � � � � � � � � �� � � � � � � � � � �� � � �� � � � � �� � � � �� � � � � � �
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �   � � � � � � � �

Page 22 | 28



����������������������������
�������������������
��������	�	�

� � � �� � 	 � � �� � � � � � � � � � � �� � � � �� � � �� � � � � �� � � � � �� � �� � � �� � � � �� � 	 � �� � � � �� � � �� � � � � � � � � � � �� � � � � �� � � �
� � � �� � � � �� � � �� � � � � � � �	 � � �� � � � �� � � � � � � � �� � �� � � � � � � � � � � �� � � � � �� � �� � � 	 � �� � �� � � ��  � � � �� � � � � � �� � �
� � � � � �� � � � � � 	 � � � � �  � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
� � � � � �  �� � �� � � � � � � � �� � � � � � � � � � �	 � � � � �� � � � � �� � �� � �� � � � � � � � � �� � � �� � � � �� � � � � � �� � �� � � �� � � � � �� � � � � �
� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �  � �	 � � � � � � � � � � � � � � � � �� � � � � � � � � � � � � � � � �  �� � � � � � � � � � � � �
� � � � � � � � �	 � � � � � � �� � �� � � � � �� � � � � � � � �� � �� � � � � � � �� � � �� � � �� � � � �� � �� � � � � � � � � � �� � � � � �� � � �� � � � � �� � �� � � �
� � � � � � � � � � � ��  � � � � � �

!
!

! " # $ %(,%'%()%

!

 

The newly constructed road has eased traffic to and from town from all residential areas and the 
CBD. The project was also extended to residential areas as shown in the figure above. At the time of 
writing, several roads have been tarred. The rehabilitation of the roads is also helping to beautify 
Marondera, which hopes to be conferred the City Status in the short term. More so, roads are the 
arteries through which the economy pulses. By linking producers to markets, workers to jobs, students 
to school, and the sick to hospitals, roads are vital to any development agenda.  

J"J$ ?'/)-5$R1(*0421.(.-2*$
The public transportation sector is under pressure. The government granted a state 
monopoly to ZUPCO by declaring it as the sole provider of transport on local routes under 
the guise of fighting the COVID-19 pandemic. The parastatal is now overwhelmed by 
passenger traffic against its small bus fleet. 
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The newly constructed road has eased traffic to and from town from all residential areas and the 
CBD. The project was also extended to residential areas as shown in the figure above. At the time of 
writing, several roads have been tarred. The rehabilitation of the roads is also helping to beautify 
Marondera, which hopes to be conferred the City Status in the short term. More so, roads are the 
arteries through which the economy pulses. By linking producers to markets, workers to jobs, students 
to school, and the sick to hospitals, roads are vital to any development agenda.  
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The public transportation sector is under pressure. The government granted a state 
monopoly to ZUPCO by declaring it as the sole provider of transport on local routes under 
the guise of fighting the COVID-19 pandemic. The parastatal is now overwhelmed by 
passenger traffic against its small bus fleet. 
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