


Sewage Dam, Chegutu  Binga-Bulawayo Highway near Kulima Mbumbi binga

1 of 16 public toilets closed since 2019,Goromonzi Internally displaced community in Bulawayo,Ngozi Mine

Residents demand service delivery from duty bearers, Bulawayo



111244556778101112131415171819202020212324

Contents



This report presents an overview of public resource management at a district level from 54 districts across Zimbabwe’s 10 provinces. The data has been collected by ZIMCODD’s Community Resource Monitoring Agents (CORAs) resident in these 54 districts for the period May 2021. CORAs have been capacitated to monitor, document and report the abuse of public resources at district level on a monthly basis. The goal is to enhance citizen agency in public resource monitoring and to promote citizen participation in economic governance.
Driven  by  the  growing  corruption,  resource  leakages,  abuses  and  mismanagement  of  public resources, let-alone COVID-19 earmarked resources, and the flouting of procurement procedures by public officials, ZIMCODD engaged on this  intervention to  influence and promote efficient deployment and use of public resources starting from the district level. The motivation also stem from the lack of transparency and accountability in COVID-19 resource mobilisation, allocation and expenditure. The aim is to influence citizen recourse against the apparent abuse of public resources. The initiative seeks to contribute to two main objectives which seek to:I) Build citizen agency in public resource monitoring and in particular, COVID-19 resources; andii) Promote participation in economic governance at the local level.
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This  report  is  a collation of  the views and perceptions of 54 Community Resource Monitors (CORAs) who are purposively sampled and are deployed by ZIMCODD to track and monitor the use of public funds in their districts monthly.  A mixed methods research design was utilized, using both a survey and a case study/story telling approaches.Using  evidence  gathered  per  district  throughout  the  month,  CORAs  complete  a  survey questionnaire which is submitted to ZIMCODD for processing via Open Data Kit (ODK).  CORAs also engage different stakeholders at local level which are randomly selected and produce human interest stories which they share as case studies with ZIMCODD.  This is done in strict adherence to COVID-19 rules and regulations such as masking up, social distancing and maintaining hand hygiene. As  such,  the  responses  to  the  survey  are  supported  by  qualitative  evidence which  is presented as human-interest stories on public resource management. To ensure data quality, the respondents (CORAs) have been trained to understand and interpret the survey questionnaire and to cross validate the information before submitting to ZIMCODD.   CORAs are in 54 districts across the10 provinces of Zimbabwe and below is the reach:



4 Contextual 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55.1 Public Resources Management Survey Findings
Availability of public resources of economic value in your districts
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5.2 Equal and equitable distribution of benefits of public resources

5.3 Citizen Consultation on Decisions to do with Public Resources
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5.4 Citizens’ access to information on public resources
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5.5 Citizens’ access to information about the exploitation, management and use of public resources at local level

5.6  Provision of clean and safe water
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5.6 Accessibility to Devolution Funds & Local Authority Budgets Information
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5.7 COVID-19 Resources
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5.8 Natural resource extraction
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6 Social Service Delivery Findings

6.1 Natural resource extraction
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6.2 Quality of Road Infrastructure
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6.3 Community Rating on General Service Delivery
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6.4 Community Rating on General Service Delivery
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6.5  Community Rating on Health and Wellness
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Certified Nurses
Health Care Specialist
Home Care Givers



7 Conclusion and Recommendations
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Selected Human Interest StoriesAnnex 1
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